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Discoverture Solutions Utilizes processMax® to Achieve  

CMMI®-DEV Level 3 Rating 
  
Vienna, Virginia (August 5, 2009) -- pragma SYSTEMS CORPORATION announced that 
Discoverture Solutions achieved Level 3 of the Software Engineering Institute’s Capability 
Maturity Model® for Development (CMMI-DEV 1.2) with the use of processMax 3i. Discoverture 
Solutions is a premier information technology solution provider to the insurance and healthcare 
industries, and has recently been named by Forrester as a ‘hot insurance technology’ company 
to watch. 
 
Sanjay Kanungo, Discoverture’s Executive Vice President, commented, “From the time we 
started our process improvement initiative, it took us roughly 12 months to achieve a successful 
Level 3 appraisal that spanned multiple geographic locations. Implementing processMax 
helped us accomplish this with uncommon speed and flair. But more importantly, thanks to 
processMax, we now have in place a modern process improvement framework that is proven to 
be flexible, extensible and scalable to meet a variety of our current and future needs.” 
 
Using processMax, systems and software development organizations are able to manage their 
projects and process deployment in guaranteed compliance with CMMI-DEV. Using a role-
based approach to project management, processMax provides managers and engineers with 
step-by-step procedures, integrated document management, automated workflow, automated 
measurement and reporting, and integration with Microsoft Project.   
 
“We are pleased to welcome Discoverture Solutions to the select group of companies that have 
achieved CMMI-DEV Level 3.” said Donn Milton, Executive Vice President of pragma SYSTEMS. 
“With processMax, Discoverture was able to achieve compliance in a fraction of the time and 
expense required with traditional approaches.” 
 
About pragma SYSTEMS 
pragma SYSTEMS CORPORATION (www.pragmasystems.com) has been in the software process improvement and 
assessment business since 1990, and is the market leader in software management products that comply with the 
Software Engineering Institute’s (SEI) Capability Maturity Model Integration® (CMMI®). pragma SYSTEMS was one 
of the first companies licensed by SEI to perform software process assessments. pragma SYSTEMS uses its own 
products and is a CMM Level 3 development company, as determined by two independent SEI-licensed Lead 
Evaluators. processMax and related services are on the GSA Schedule. pragma SYSTEMS CORPORATION is 
headquartered in Vienna, Virginia. 
 
About Discoverture Solutions 
Discoverture Solutions (www.discoverture.com) is an insurance and healthcare industry-focused information 
technology solutions and service provider headquartered in Phoenix, Arizona. Founded in 2002, Discoverture 
currently serves global markets with offices in the US, UK and India. Discoverture’s technology professionals 
combine a thorough understanding of business processes with industry best practices to conceive and execute 
value added technology solutions for its clients.  
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processMax is a registered trademark of pragma SYSTEMS CORPORATION. 
CMM, CMMI, Capability Maturity Model and Capability Maturity Model Integration are registered trademarks of Carnegie Mellon University. 
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